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Satisfaction Guarantee 
 
 
 
“Our office is based on the simple truth that if we satisfy and delight our patients 
they will get well faster and be more likely to tell others about our office. This 
avoids costly advertising and helps keep our fees reasonable. 
 
“Since patient results vary, we can’t guarantee results, but we can guarantee 
your satisfaction. If at anytime within your first three office visits you’re not 
completely delighted with your decision to consult our office, we’ll happily refund 
the money you’ve paid us and make other care recommendations. 
 
“While more visits will be necessary to complete the healing and retraining of 
your spine, during this introductory period, most patients enjoy enough progress 
to know that consulting our office was a wise decision.” 
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